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Conservation
Little penguins

•	 We recorded the highest numbers of little 
penguins crossing the beach at the Penguin 
Parade since records began in 1977.

•	 Penguin breeding success across Summerland 
Peninsula was above the long-term average.

Koalas & wallabies
•	 A total of 32 koalas lived in the Koala 

Conservation Centre this year. 
•	 Phillip Island’s wild koala population is estimated 

at 40–50.
•	 In conjunction with University of Melbourne, 

we are developing a research program to better 
understand how wallabies are distributed across 
Phillip Island.

Hooded plovers
•	 A total of 76 eggs were laid in 36 nests, 18 chicks 

hatched and four fledged.
•	 Continued education and protection is needed 

for this vulnerable species on Phillip Island 
and we thank the community for its ongoing 
support.

Wildlife research
•	 Our little penguin research is now in its 45th year.
•	 From 27 years of monitoring, we found no 

evidence that exposure to well controlled 
ecotourism at the Penguin Parade adversely 
affects the breeding patterns or success of      
little penguins.

•	 Research continued to provide new insights into 
the effects of climate change, the role of penguin 
parents and duration of their foraging trips and 
innovative solutions for cleaning oiled wildlife.

•	 Our scientists published 15 research papers.

Wildlife rescue and rehabilitation
•	 Our team cared for 144 little penguins 

and 280 other animals in our Wildlife                
Rehabilitation Centre. 

•	 Our Short-tailed Shearwater Rescue Program 
continued with the help of community and 
stakeholders.

•	 We thank the volunteers who continued to 
support our 24 hour wildlife rescue service.

Pest animal control 
•	 We strengthened our commitment to a fox-

free Phillip Island with our new five-year Pest                   
Mammal Strategy.

•	 Seven foxes were culled and 153 feral cats were 
removed from the Nature Parks to protect 
wildlife.

Habitat restoration 
•	 Over 55,000 seedlings were planted at 20 sites 

across the Nature Parks.
•	 Our staff spent a total of 4,039 hours on weed 

control across the Nature Parks.

Summerland Estate restoration
•	 This year saw the completion of the three-year 

restoration program since the housing buy-back 
was completed in 2010.

•	 This year 30,000 seedlings were planted 
and 327 penguin boxes were installed on 
the Summerland Peninsula by rangers and 
volunteers.

•	 We thank the Victorian Government who 
provided $3.2M over three years torwards 
the restoration and the many volunteers who 
contributed time and expertise to the project.

Rhyll Transfer Station
•	 The Rhyll Transfer Station closed on 30 June to 

secure the best environmental outcomes for the 
area and to support the protection of the Rhyll 
Inlet saltmarsh and adjacent wetland.

•	 A post-closure plan is now in place.
•	 The Nature Parks will continue to work with 

Bass Coast Shire Council to rehabilitate this area.

Environmental sustainability
•	 Despite a 7.3% increase in visitor numbers, the 

total waste only increased by 1%.
•	 We reduced our total emissions by 4% and 

achieved a 9.3% reduction in emissions from 
electricity usage.

•	 The Nature Parks converted all of its standard 
fleet to hybrid vehicles during the year, resulting 
in a saving of 4,097 litres of  fuel (7 tonnes/CO2e). 

•	 We commenced the installation of a 35KW solar 
system at the Koala Conservation Centre.

Planning
•	 We launched our Environment Plan 2012–2017 in 

consultation with community and stakeholders.
•	 We completed the Summerland Peninsula 

Master Plan and a Business Case for future 
investment. The Business Case addresses stage 
one of our 20-year vision for the Summerland 
Peninsula and includes the proposed rebuilding 
of the Penguin Parade visitor centre and the 
reinstatement of an estimated 8.2 hectares of 
critical penguin habitat.

•	 We began the development of strategic Key Area 
Plans as outlined in the Strategic Plan 2012- 2017 
starting with the Churchill Island precinct.

Visitor	attraction	and	experience
•	 We achieved record visitation with a total of 

1,177,131 - a 7.3% increase in visitors across all 
Nature Parks sites.

•	 We remained the number one international 
nature-based attraction in Victoria with 54% of 
total visitors from overseas.

•	 A total of 98,215 ‘3 Parks Passes’ was sold. This 
pass offers discounted entry to all Nature Parks’ 
attractions and increases length of stay on Phillip 
Island, benefiting our community.

•	 We maintained our own in-market 
representative in China to drive this critical 
international market for Victoria.

•	 In December we hosted 3,940 delegates from 
Amway India. 

•	 In February the Melbourne Symphony Orchestra 
performed on Churchill Island. Over 1,500 
people attended this world-class event – a first 
for the Bass Coast region.

•	 We launched our new website                           
www.penguins.org.au

Another	great	year!
We are proud to present our year in summary. During the year, we worked hard to ensure 
that our ‘shareholders’ – Phillip Island’s environment, wildlife and community - received 
maximum benefits and returns. On behalf of the Board and our team, we thank you for your 
contribution to Phillip Island Nature Parks’ outstanding achievements this year.
	 	
																																											Jeffrey	Floyd	Board Chair 	 												Matthew	Jackson		Chief Executive Officer

In 2012–13, we invested over $3.2 million on environment,        scientific research and education initiatives.



Education
•	 A total of 30,390 students visited the Nature Parks, 

with 19,225 attending the Penguin Parade. 
•	 Yield from education tours increased by 19%. 

Recognition
•	 The Nature Parks was proud to receive a Governor 

of Victoria Export Award for ‘small to medium 
business’ that recognises the Nature Parks’ 
excellence in delivering international tourism to 
the State of Victoria.

•	 We achieved a ‘Green Flag Award’ which 
recognises the quality of our visitor services and 
efforts in environmental management.

Community
•	 Our wonderful volunteers contributed over 1,000 

days to the Nature Parks. 
•	 In partnership with the Nature Parks, a community 

Working Group launched Victoria’s first National 
Surfing Reserve on Phillip Island.

•	 Over 1,200 people attended our third Community 
Open Day in March. 

•	 We supported many community groups  including 
Bass Coast Landcare, Friends of Churchill Island, 
local cricket and football teams and events such 
as the Channel Challenge. We also supported the 
Barb Martin Bushbank, Woolamai Beach Surf Life 
Saving Club and Phillip Island Tourism and Business 
Association and Destination Phillip Island. 

•	 We were extremely proud to launch our 
Reconciliation Action Plan at the opening 
ceremony for the inaugural ‘Biyadin’ Shearwater 
Indigenous Festival. This demonstrates the Nature 
Parks’ commitment to reconciliation.

Organisation
•	 We continued to be Phillip Island’s largest 

employer with 205 employees made up of 122 
females and 83 males.

•	 We maintained a proactive focus towards 
Occupational Health and Safety across                    
the organisation.

•	 31 staff completed qualifications through the 
Nature Parks’ sponsorship and training program.

•	 We finalised an organisation-wide skills assessment 
and recognition project.

•	 Work continued towards an Indigenous   
traineeship program.

Finance
•	 Maintaining the critical balance between our 

conservation and commercial activities was again a 
priority in our success.

•	 The growth in visitor numbers, combined with cost 
control measures, resulted in a surplus of $1.4M.

•	 Revenue from tourism operations increased by 
9.3% and overall yield was up by 1.3%.

Phillip Island Nature Parks
We are a self-funded, not-for-profit 
organisation that relies on the success 
of our ecotourism attractions to 
deliver ongoing funding for social, 
environmental, conservation, research and                  
education outcomes.

Our Annual Report 2012-13 was 
tabled in State Parliament in 
September 2013.

Our full and detailed Annual 
Report 2012–13 is available 
for view and download at                                    
www.penguins.org.au	

Please call 5951 2800 or email    
executiveassistant@penguins.
org.au if you have any queries or 
comments about our report.

In 2011–12, we invested over $3.9 million on environment,        scientific research and education initiatives.

“Phillip Island Nature Parks was proud to work with our community to 
establish Victoria’s first National Surfing Reserve.”  


