
Education
A total of 34,365 school students visited the Nature 
Parks, with 22,586 attending the Penguin Parade - a 
13% increase on last year. 
We delivered face-to-face education tours to over 
18,000 students - an 8.4% increase on the previous 
year.

Recognition
In conjunction with Victoria University, we won 
the ‘Business and Not-for-Pro!ts - In Collaboration’ 
category of the 2013 Banksia Sustainability Awards 
for developing a process of treating oiled seabirds. 
We won the 2013 Victorian Coastal Awards for 
Excellence; ‘Natural Environment Award’ for the 
restoration of the Summerland Peninsula along 
with the international Green Flag Award for the 
second year running. 

Community
Events
The fourth annual Community Open Day saw a 
record number of Bass Coast Shire residents with 
over 2,000 attending on the day.
We supported the second annual ‘Biyadin’ 
Indigenous Festival held in November.

Sur!ng Reserve
The community working group celebrated the !rst 
year anniversary of the Reserve’s establishment 
with a community sur!ng challenge event.

Reconciliation
We continued to implement our Reconciliation 
Action Plan. A key initiative was the engagement of 
an Indigenous trainee environment ranger.

Volunteers
Our wonderful volunteers contributed over 6,000 
hours to the Nature Parks.
We supported Bass Coast Landcare Network, 
Friends of Churchill Island Society and events such 
as the San Remo Channel Challenge and Cowes 
Classic. 
The Boards’ community, environment, education, 
and scienti!c and research advisory commitees 
provided much invaluable advice and insight. 

Organisation
We continued to be Phillip Island’s largest employer 
with 213 employees made up of 131 females and 82 
males.
We maintained a proactive focus towards 
Occupational Health and Safety. Lost time for 
injuries was 4.5% lower than for 2012-13.

Finance
Maintaining the critical balance between our 
conservation and commercial activities was again 
a priority in our success. We are pleased to have 
achieved an operating surplus of $1.97M. This result 
will allow the Nature Parks to continue to invest in 
key environmental initiatives and capital projects 
including new product development.
Revenue from tourism operations increased by 
13.5% and overall yield by 7.5%.

                                   

    

    Phillip Island Nature Parks
We are a not-for-pro!t organisation that 
relies on the success of our ecotourism 
attractions to deliver ongoing funding for 
social, environmental, conservation, research 
and education outcomes.

Our Annual Report 2013-14 was 
tabled in State Parliament in October 
2014.

Our full and detailed Annual Report 
2013–14 is available for view and 
download at www.penguins.org.au
Please call (03) 5951 2800 or email 
executiveassistant@penguins.org.au 
if you have any queries or comments 
about our report.
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Conservation
Little penguins
We continued our world-leading little penguin 
research study on the Summerland Peninsula. 
Now in its 46th year, it is Australia’s longest-running 
breeding study of a bird species.
We successfully ran ‘Exercise Pinguino’- an exercise 
to test and enhance our response to a marine 
pollution event.

Koalas and wallabies
A total of 30 koalas lived in the Koala Conservation 
Centre this year. Phillip Island’s wild koala 
population is estimated to be between 40–50.
We continued research into understanding wallaby 
distribution on Phillip Island in collaboration with 
University of Melbourne.

Hooded plovers
A total of eight chicks "edged on Phillip Island. 
Continued education and protection is needed 
for this vulnerable species and we thank the 
community for its ongoing support.

Short-tailed shearwaters
Phillip Island’s estimated population is 1,800,000 
birds, up from 1,080,000 birds recorded in 1978. 
Our Short-tailed Shearwater Rescue Program 
continued with the help of community and 
stakeholders.

Wildlife research
Research continued to provide new insights into 
the e#ects of climate change, the role of penguin 
parents, duration of foraging trips and innovative 
solutions for cleaning oiled wildlife.
Our scientists published 26 research papers.

Wildlife rescue and rehabilitation
Our team cared for 96 little penguins in our Wildlife 
Rehabilitation Centre. They also cared for 356 other 
animals. 
Wildlife Rehabilitation rangers responded to 658 
wildlife rescue calls. 
We partnered with Wildlife Victoria to ensure            
a 24-hour response for injured wildlife on          
Phillip Island. 

Environment
Habitat restoration
Over 68,000 seedlings were planted at 16 sites. 
Major projects focused on the ongoing 
Summerland Peninsula restoration project and the 
Kitty Miller Bay revegetation project.

Pest plants
We spent 3,688 hours on weed control across the 
Nature Parks. 
Work focused on the Summerland Peninsula, the 
Ramsar coast from Observation Point to Churchill 
Island and Cape Woolamai.

Walking tracks and boardwalks
Nature Parks rangers conducted repairs and 
upgrades to over 8,000 metres of walking tracks at 
Churchill Island, Rhyll and Oswin Roberts Reserve 
to bene!t recreational users.

Pest animal control
Our commitment to the vision of making Phillip 
Island ‘fox free’ continued. 
Two fox scent dogs were introduced to assist 
rangers in fox eradication e#orts.

    Rhyll Transfer Station Site
The former Rhyll Transfer Station closed on 30 June 
2013. Final capping is complete. 
Stage 3 of revegetation included 13,000 plants. 
Bass Coast Shire Council manages the area’s 
extensive environmental monitoring program and 
we will continue to work together on this. 

Sustainability
We are proud to have reduced our total waste by 
8%, despite an increase in visitor numbers to our 
attractions.
Through the introduction of a 35 kilowatt solar 
system at the Koala Conservation Centre, we 
recorded a 42% reduction in electricity over 
the ‘baseline year’ of 2010-11 and a 35% usage 
reduction from 2012-13.

Planning
Our future vision 
We completed the Churchill Island Key Area Plan 
which provides a strategic vision to maximise the 
island’s potential, cater for a range of key user 
groups, and ensure existing environmental and 
cultural values are upheld. 
We commenced the development of the South 
and North Coast Key Area Plan in conjunction with 
community and key stakeholders. 
The Nature Parks and Bass Coast Shire Council 
signed a new Memorandum of Understanding.

Tourism invesment 
We commenced a $1.5M redevelopment of the 
premium Penguin Parade product ‘Penguins Plus’.
In March 2014, the Victorian Government 
announced two major new tourism developments 
at the Nature Parks: 

- A partnership between the Nature Parks   
and World Wide Fund for Nature Australia 
(WWF) for a state-of-the-art multimedia 
‘Antarctic Journey’ at the Nobbies Centre at a 
total cost of $3M
- An eco boat tour in partnership with Wildlife 
Coast Cruises.

We continued to implement the Summerland 
Peninsula Master Plan 20-year vision. 

Marketing
We achieved record visitation with a total of 
1,224,057 visitors across all Nature Parks sites.
We received 900,193 visitors to our ticketed venues 
(a 4% increase on the previous year). 
A total of 88,363 visitors bought our ‘3 Parks Pass’ 
tickets increasing visitor stay on Phillip Island. 
We maintained and extended our own in-market 
representative in China to drive this critical 
international market for Victoria.

In 2013–14, we invested over $3.6 million into environment, scienti!c research and education initiatives.

Phillip Island Nature Parks is the most successful Australian organisation in 
the Banksia Foundation Awards’ 25-year history. We won in 2002 (including 
the prestigious Gold Banksia Award), 2011 and 2013.

We are proud to present our year in summary. Once again, we worked hard to ensure 
that our ‘shareholders’ – Phillip Island’s environment, wildlife and community - received 
maximum bene!ts and returns. On behalf of the Board and our team, we thank you for your 
contribution to Phillip Island Nature Parks’ outstanding achievements this year.

Chairman Chief Executive O!cer
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Philli
p Island National Surfing Reserve

Phillip Island is unique and offers 
a break for all weather and ages. Our proud 

history dates back to Summerland Beach in the 1920s. 
The first Surf Life Saving Club in 1959 and Phillip Island 

Board Riders Club in 1963. 

This Reserve is for the surfers of yesterday, today and tomorrow…

National Surfing Reserves recognise iconic sites of cultural and 
historic significance in Australian surfing. They acknowledge the 
surfing way of life and link past, present and future generations 

with our oceans, waves and coastline.

Dedicated on 16 March 2013. 
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