
 

 

 
 

  

Volunteer Role Description  

WILDLIFE RESCUE - VOLUNTEER 
PROGRAM  

 
ORGANISATION OVERVIEW 

Phillip Island Nature Parks (Nature Parks) is a leading conservation and 

ecotourism organisation. Established in 1996 by the State Government of 

Victoria, the Nature Parks manages over 1,805 hectares of Crown land 

which includes a variety of coastal reserves, wetlands, and woodlands. 

Each year the Nature Parks attract over 1.4 million visitors to our five 

world-class ecotourism attractions including the iconic Penguin Parade, 

the Antarctic Journey at the Nobbies Centre, Wild Oceans EcoBoat tours, 

the Koala Reserve and Churchill Island Heritage Farm.  

We recognise that many areas which we manage hold deep cultural and 

spiritual significance for Aboriginal people. We acknowledge the 

Traditional Owners, Elders past and present the ancestors and their 

spirits of the land. 

As the largest employer on Phillip Island, over 240 part-time and full-time 

employees undertake a range of duties across multiple, diverse 

disciplines. Our culture promotes a positive and interactive working 

environment where team members collectively strive for the 

organisation’s ongoing success. We believe in nurturing diversity and 

equal employment opportunities to ensure current and future success.    

As a self-funded, not-for-profit organisation, the Nature Parks’ ecotourism 

attractions deliver ongoing funding for our environmental, conservation, 

research, education and social programs, while also providing significant 

a contribution to the local, regional and state economies. 

PHILLIP ISLAND NATURE PARKS CORE VALUES  

Communication - open and transparent sharing of information coupled 

with openness in our decision-making that values sharing ideas and 

consultation 

Growth and Development – providing opportunity, embracing new ideas 

and encouraging personal and professional development 

Leadership and Team Work – supporting and inspiring one another, the 

community, environment and our visitors in everything we do. 

Respect and Integrity – treating people and our environment with 

fairness and integrity  

Responsibility – personal ownership of behaviours to create solutions 

and take action to create a better future for the environment, community 

and our organisation  

Sustainability – a commitment to balance environmental, social and 

economic interests for now and the future 
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ROLE DESCRIPTION 
 

The Phillip Island Nature Parks Wildlife Clinic is a purpose-built facility to care for Phillip Island’s 
sick and injured native wildlife. Volunteers in the Wildlife Rescue Program play an important role 
in helping to respond to afterhours wildlife incidents.  

Volunteers can choose and participate in one or both of the two roles, described below depending 
on your skills, experience and motivations. Both roles help us provide the best possible care for 
sick and injured native wildlife on Phillip Island.  

WHAT WILL YOU BE 
DOING? 

Role 1: Wildlife Response Operator  

Volunteer Wildlife Response Operators are providing after hour incident response 
communications for reports of sick, injured and orphaned native wildlife from public. These 
services provide a vital link between the public and our Operation Rangers who work at the 
Penguin Parade during the evening. 

As a volunteer you will:  

• Answer calls from the public that are redirected to your mobile phone from the Nature 

Parks Wildlife Clinic number 

• Record the information reported  

• Provide appropriate advice to the public 

• Coordinate the incident response between the Wildlife Rescue and Transport Volunteer 

and Operation Ranger. 

Additional information:  

• Report and log information reported by the public on a computer 

• End of the shift report to Wildlife Clinic Ranger with rescue and response information  

Role 2: Wildlife Rescue and Transportation Volunteers  

Volunteer Wildlife Rescue and Transportation Volunteers help respond to calls from the Wildlife 
Response Operator. This position will assess the situation and depending on the experience level, 
will then undertake the rescue with a Nature Parks Operation Ranger or another volunteer. You 
will attend to sick, injured or orphaned native animals with either a ranger or another volunteer. 
Opportunity to expand this role under Wildlife Victoria. 

As a volunteer you will:  

• Receive calls from the Wildlife Response Operator 

• Assess the situation  

• Assist a Operations Ranger or another volunteer to respond to the situation   

• Depending on your level of experience and training, undertake the rescue or seek 

further help or advice from the Wildlife Response Operator or Operations Ranger. 

• Transport the animals to the Site Supervisor at the Penguin Parade Visitors Centre 

• At times you may be required to take wildlife home overnight and transport 

orphaned/sick animals to vets, foster carers or other shelters on and off Phillip Island.  

Additional information:  

• You will be comfortable both handling animals and liaising with public, staff and other 

volunteers  
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• For safety purposes you will not be able to respond on your own unless in a public place 

with staff support nearby (e.g. Summerland Peninsula) 

WHO ARE WE  
LOOKING FOR? 

People who are:  

• Friendly and easy to talk to  

• Team players  

• Proactive and have initiative  

• Reliable and punctual  

• Interested and passionate about wildlife and conservation  

• Willing to learn  

• Some experience with native animals 

• Effective face-to-face communicators, in order to liaise with staff, volunteers and/or the 

public  

• Computer confident (e.g. email and internet) 

COMMITMENT 
• Roles 1 & 2 require a commitment of up to 6hrs per evening during daylight savings, 

rostered for a period of 5 - 7 days, Thursday – Wednesday, every 1 month 

• Volunteers must commit be able to commit to one block (e.g. 5 days) per month  

BENEFITS OF 
VOLUNTEERING 

Volunteers will:  

• Have an opportunity to be involved with the rescue of native wildlife on Phillip Island  

• Learn about wildlife and natural behaviours  

• Be part of a friendly wildlife rescue team   

• Receive on-the-job training in wildlife response  

• Network of staff for advice and assistance 

• Have opportunities to get involved in additional training opportunities (e.g. oiled wildlife 

training)  

• Receive benefits, including discounts, regular updates, free park entry to Penguin Parade 

Antarctic Journey, Koala Reserve and Churchill Island  

• Be part of the broader Nature Parks Volunteer Program that offers catch ups with the 

broader Volunteer group  

• Have the opportunity to be involved in other volunteer roles subject to interest, 

availability and suitability 

TRAINING  

 

• Online Induction 

• One day training session early 2020, run by Phillip Island Nature Parks  

• Wildlife Victoria training as available. 

• Additional on-the-job training 

LOCATION Various – across Phillip Island  

REQUIREMENTS 

 

• At least 18 years of age  

• Willingness to obtain a Children’s Check – free for Volunteers  

• Willingness to obtain a National Police Check - $23.00 for Volunteers  
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• A commitment to volunteer for at least 12 months 

• Good oral and written communication skills 

• A good level of physical fitness 

• A valid Victorian drivers’ licence and access to a reliable and insured vehicle (for Wildlife 

Rescue and Transportation Volunteer roles only) 

• All information about call outs, rescue and/or individual animals must be keep 

confidential  

• A supplied uniform and/or high vis vest must be worn during the hours of volunteer (for 

Wildlife Rescue and Transportation Volunteer roles only) 

• Suitable footwear will be required (at own expense) 

• Ability to fund the ongoing fuel costs associated with transporting of wildlife. 

• You will need to provide your own telephone and/or mobile phone to answer calls  

• Have reliable reception at home  

• If you are successful in the positions, you must be available for the training sessions on 

the set dates and times.  

SELECTION 
PROCESS 

People can apply online at our website here: 
https://www.penguins.org.au/about/volunteer/volunteer-opportunities/ 

Applications will be individually assessed, and eligible volunteers will be contacted by our 
Volunteers Coordinator. If successful, an Information Session/Group Interview will be held on 4pm 
on Tuesday 4th of February and 10 am on Saturday 8th of February 2020 to provide more 
information on the role and ensure you’re suitable for the role.   

 

Volunteers are required to:  

• Agree to uphold the Nature Parks mission, vision and values 

• Behave in ways consistent with the Nature Parks Code of Conduct, and comply with workplace policies 

and procedures (including the Nature Parks Social Media Policy)  

• Agree to work in a manner that is safe to themselves, other volunteers, paid staff and visitors  

• Inform the Nature Parks of any pre-existing medical conditions, injury or illnesses or changes to their 

physical or mental health that may affect their ability to undertake their role as a volunteer  

• Agree to undertake duties and the minimum service requirements specified in the Volunteer Role 

Description  

• Participate in compulsory Online Induction and any compulsory training relevant to the Volunteer Role 

Description 

• Identify opportunities to improve the Volunteer Program 

 
WORKING AND ENVIRONMENT CONDITIONS 

• May require working outdoors in all weather conditions.  

 

https://www.penguins.org.au/about/volunteer/volunteer-opportunities/

