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NOBBIES CENTRE  ACCESSibility GUIDE



Phillip Island Nature Parks is committed to offering enjoyable nature-based experiences and has a range of accessible facilities available for all visitors. This following information aims to accurately describe the facilities and services that are offered at the Nobbies Centre.       [image: An island in the ocean
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Aerial view of the Nobbies
PRE-ARRIVAL INFORMATION
The Nobbies Centre is at the western end of the Summerland Peninsula. Enjoy the spectacular clifftop boardwalks, the explosive blowhole and views to the Nobbies and Seal Rocks.

Entry
The Nobbies Centre is open daily and entrance is free. Please refer to our website for opening hours. Nobbies Centre » Phillip Island Nature Parks
Closing times are one hour before penguin arrival time (sunset). Please refer to the penguin arrival calendar for more information on these times.Penguin-Information-Calendar.pdf




ARRIVAL INFORMATION
Phillip Island is a 90-minute drive from Melbourne. Allow a further 20-minutes from the San Remo – Phillip Island bridge to get to the Nobbies Centre. 
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				        Nobbies Centre and Carpark
Parking

· Free parking at the Nobbies Centre located at the end of Ventnor Road. There are two car parks available. One to the left of Nobbies Centre and one to the right.

· There are three accessible parking bays located in the carpark to the right of the Nobbies Centre.  

· These parking bays are located next to Nobbies Centre and boardwalk entrances.

· A drop off point and bus parking are available at the front of Nobbies Centre.

· Clear path of travel from outdoor to Nobbies Centre.




The Nobbies Centre
Entry into Nobbies Centre is located at the front of the building and clearly signed ‘Entry’. Visitors enter through two sets of accessible glass automated doors. The Nobbies Centre and boardwalks are a no smoking zone. Children must be supervised at all times.

· A small undercover area is available at the entrance to the centre.

· Complimentary wheelchair hire is available within the centre. Please see staff for assistance.
· Ramped and stepped access throughout Nobbies Centre.
· Wide internal pathways for prams and wheelchairs.
· Assistance animals welcome but must remain on designated paths and restrained by a harness or leash.
· Pram parking available.
· Clear large print external and internal directional signage including symbols throughout.
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              Nobbies Centre entrance                                                                                  Double automatic doors


 Amenities
Toilets are located inside the Nobbies Centre. There are separate male and female toilets. There is a contrast-coloured toilet seat in the accessible toilet. Baby change facilities are available.

During opening hours, these toilets can also be accessed from outside of the Nobbies Centre.
Includes: unisex accessible toilet with artificial lighting, a manual door opening inward. 

Door clearance 790 mm. Twist lock 900 mm AFFL cubicle space 2260 mm x 2320 mm. Grab bars to the right of toilet. Toilet seat height 480 mm AFFL with right hand transfer. Sink height 810 mm AFFL with lever tap 920 mm AFFL.
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                            Wide internal access                                                              Fish and Chippery and Cafe
Fish and Chippery and Café

· The Fish & Chippery and Café provides delicious, food options and is located in the heart of the Nobbies centre. Open daily, 10:00am–6:00pm.

· Benches, stools, chairs with backrests and tables are available.

· This is a cash free venue, only EFTPOS is available. 

· The café extends over two levels. Both levels are accessible via steps or ramps with handrails. 

· Ice cream icons Ben & Jerry’s serves a range of scooped ice creams, sundaes, shakes and coffee. Ben & Jerry's is open 10:00am-6:00pm, 7 days a week.




Gift Shop

The gift shop is located at the entry and exit points of the Nobbies Centre and is open daily. Closing times are one hour before penguin arrival time. The gift shop offers a range of souvenir gifts, clothing and toys. The store is accessible with wide internal walkways and is suitable for people of all ages. EFTPOS only.
Safety – Nobbies Centre
· Door mat placed on ground at centre entry.
· Signage for wet floors may be displayed.
· Handrails and slip resistant edges installed on steps and ramps throughout.
· Tactile ground surface indicators installed prior to steps and ramps throughout.
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                                                       Nobbies gift shop





The Boardwalks

The Nobbies Centre offers cliff top boardwalks with magnificent coastal views. There are two boardwalks available which extend over a 1.2-kilometre loop. One boardwalk is fully accessible, the other includes stepped access. The accessible boardwalk extends over a 690-metre loop. Both boardwalks have a decline on the way down and an incline on the way back.  Boardwalk gradients do not exceed 1:12. Clear and accessible visibility through boardwalk handrails. Wide, clear external boardwalks for prams, wheelchairs and mobility aids.

Visitors can enjoy the spectacular views of the ocean, the Nobbies blowhole, Seal Rocks as well as some possible wildlife sightings along the way including birds overhead, echidnas, wallabies and little penguins. 

The Nobbies blowhole can be very windy all year round. Visitors need to take care and make sure they keep their belongings secure. There are benches with backrests along the boardwalks for visitors to relax and enjoy the views. 
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                                                    Boardwalk entrance
Safety - Boardwalk
· Boardwalks with handrails.
· Raised chicken wire on some areas of boardwalks.
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                                                              Coastal view from the boardwalk

First Aid
· If first aid is required, please see a staff member.
· Defibrillator available in Nobbies Centre at ticketing counter.
· Emergency exits are signed.
In the event of an emergency, staff are on hand to assist with any evacuation requirements (including the provision of audible fire alarms, fire wardens, accessible and hazard free emergency exits and assembly areas on accessible routes).

Contacts
1320 Ventnor Road, 
Summerlands Victoria, 3922
03 5951 2800
www.penguins.org.au
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Sensory Guide
We are a certified sensory-inclusive site with professionally trained staff. Sensory bags are available, equipped with noise-cancelling headphones, fidget tools and verbal cue cards. Weighted lap pads are available. The bags and lap pads can be checked out for free by leaving an ID with our staff.
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Sensory bag content
While at the Nobbies you may experience:
	Feel
	Sounds
	Sights
	Smells

	Nobbies Centre

	Heating/Cooling
Different ground surfaces
Shared personal space
	People
Chairs 
Announcements
	People
Nature
Ocean
	Food
Coffee

	Nobbies Toilets

	Heating/Cooling
Different ground surfaces
Shared personal space
	Toilet flushing
People
Hand dryers
Water running
		Bright lights 

	Mirror/Reflection



	Disinfectants 
Air freshener
Bathroom smells

	Nobbies Boardwalk

	Change in gradient

Different ground surfaces 

Shared personal space 

Weather

Wind
	Blowhole

Ocean

People

Wildlife

Wind/Rain/Sun
	Magnified views

Glare

Waves crashing

Nature

Wildlife
	Animals 

Ocean
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Communication Board
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Description automatically generated]You can print and take this Communication Board with you when you visit the Penguin Parade.
[image: Communication board]	
© Inclusive Tourism Pty Ltd, All Rights Reserved. 2022 Owned and developed by Inclusive Tourism Pty Ltd  www.InclusiveTourism.com.au	
CHURCHILL ISLAND	PAGE 1	

image1.jpeg




image2.jpeg




image3.jpeg




image4.jpeg




image5.jpeg




image6.jpeg




image7.png
Ban'sin 7

T Y Y





image8.jpeg




image9.jpeg




image11.png




image12.PNG
Inclusive Tourism




image13.png
| Need Help Deaf/Hard of Hearing ‘Write it Down | don't speak English Tickets
® >
it ol =1 ] @ L]
i1 Vi ¢
Map Toilet Cafe Penguins
m
RestArea Quiet Place Something is Wrong First Aid
Taxi Yes No Wi-Fi
. ?





image10.png
Phillj‘p Island




