
Thank you for choosing to visit Phillip Island Nature Parks, 
and we’re so pleased to be able to welcome you back. 

Your visit contributes directly to the protection of wildlife 
and its habitat through our research, conservation, and 
education programs.

We want you to enjoy your time with us and feel safe 
while you’re visiting, so we’ve implemented a number 
of measures to keep our visitors and staff safe, now 
that we are once again able to open our doors.

We have:
• LIMITED VISITOR NUMBERS to all of our 

attractions so that each visitor can have well  
in excess of 4 sqm of personal space

• Installed signage and allocated staff members 
TO ENSURE PHYSICAL DISTANCING

• INCREASED CLEANING FREQUENCY with 
regular scheduled cleaning of frequently 
touched areas and surfaces several times a day 
with a detergent or disinfectant solution or wipe

• Installed signage to remind visitors and staff  
to PRACTICE GOOD HYGIENE

• INSTALLED PERSPEX BARRIERS at all ticketing, 
retail, and food & beverage counters

• Introduced ONLINE BOOKING requirements  
and introduced cashless transactions 

• SUSPENDED A NUMBER OF TOURS and 
activities that could not comply with best 
practice hygiene or physical distancing 
requirements

• Plenty of HAND SANITISER STATIONS for  
staff and visitors to use

• REDUCED PHYSICAL CONTACT between  
our staff and visitors

• Agreed to collect visitor data to ASSIST  
WITH CONTACT TRACING in the event that  
a case of coronavirus is detected

www.penguins.org.au

Please enjoy your visit with us, and let us 
know if you have any concerns or queries.

STAYING SAFE AT 
PHILLIP ISLAND 
NATURE PARKS 



The Nature Parks closed our visitor attractions 
on 23 March to help slow the spread of 
coronavirus (COVID-19), so we haven’t had 
many visitors, but we sure have been keeping 
busy until we were able to welcome you back.

Many of our tourism operations staff have 
been enjoying redeployment in a range of 
areas, and here’s a snapshot of some of our 
great achievements.

• We’ve been LOOKING AFTER OUR WILDLIFE, 
including 14 koalas affected by the recent bushfires, 
who are now enjoying their rehabilitation at our 
Koala Conservation Reserve.

• Over 11,000 NEW NATIVE PLANTS WENT IN the 
ground at the Penguin Parade, which will provide 
shelter and food for wildlife that call this area home.

• SIGNIFICANT PLANTINGS in the Eucalypt 
plantation at the Koala Conservation Reserve  
to feed our koalas.

• We covered 10.1km of coastline and REMOVED 
SEA SPURGE AND OTHER INVASIVE WEEDS 
from key native wildlife habitat.

• EXAMINED OVER 100,000 IMAGES from motion-
detection cameras to identify any pest animals 
(namely feral cats) in key conservation sites.

• REPAIRED BROKEN OR DAMAGED PENGUIN 
NEST BOXES in the Summerland Peninsula area.

• VALIDATED OVER 10,000 IMAGES from the 
SealSpotter research portal, most importantly  
to identify any plastic entanglements.

• COLLATED AND TRANSCRIBED 10 years of 
important beach nesting bird data. 

• INITIATED A GPS TRACKING PROGRAM to 
track the movements of feral cats to allow us to 
manage this pest animal and protect our wildlife.

• CELEBRATED THE MILESTONE that the Eastern 
barred bandicoot is coming back from the brink 
of extinction thanks to our threatened species 
program.

• TESTED ARTIFICIAL PENGUIN BURROW 
DESIGNS to future-proof the penguin colony 
against the impacts of climate change and 
increasing temperatures.

• COMMENCED TRAINING with 2 specialist feral 
cat detection dogs to help protect the Island’s 
wildlife. 
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Thanks again for visiting, and remember that 
your visit has directly contributed to some of 
these amazing conservation outcomes. 

WHAT’S BEEN 
HAPPENING AT THE 
NATURE PARKS?


