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Glossary 

Taxidermic: the art of preparing, stuffing, and 

mounting the skins of animals with lifelike effect.  

Click the following link for more information 

https://en.wikipedia.org/wiki/Taxidermy 

Habitat: the natural home or environment of an 

animal, plant, or other organism. 

Penguin Guano: is the accumulated excrement of 

seabirds and bats. 

Guidelines 

https://en.wikipedia.org/wiki/Taxidermy


 

Thank you for choosing to use an Access Key for 

Phillip Island Nature Parks Penguin Parade. 

For your Access Key to be successful we 

recommend you follow these guidelines: 

Access Keys preferably to be obtained two weeks in 

advance of visit. 

Access Keys to be read calmly and confidently in an 

environment free of distractions. 

An adult/carer is to read the Access Key with the 

'participant' as often as required, to ensure the 

participant understands the Access Key. 

Help the 'participant' comprehend the key points of 

the Access Key, consistently monitoring for level of 

understanding. 

If using the Access Key as a reflective tool, enjoy the 

pivotal link between experience and recall after the 

visit has taken place. 

Once the visit has taken place, revisit the Access Key 

to celebrate success. 

Download Access Key in its entirety - 34 pages in 

total. 



 

Communication Board 

A Penguin Parade Communication Board including 

symbols is available at the main ticket counter at 

doors one and two.  

Did You Know? 

In peak holiday periods (mid-December to late 

January), long weekends and school holidays, allow 

extra travel time.  

To pre-book tickets, please click the following link 

https://www.penguins.org.au/buy-tickets/ 

Bundle options are available online at a discounted 

rate. 

Please click the following link for further information 

https://www.penguins.org.au/buy-tickets/ 

To download Penguin Arrival Time Calendar, please 

click the following link. 

https://www.penguins.org.au/assets/Attractions/Peng

uin-Parade/pdf/1425-Penguin-Breeding-and-Arrival-

Time-Calendar-V1.pdf  

https://www.penguins.org.au/buy-tickets/
https://www.penguins.org.au/buy-tickets/
https://www.penguins.org.au/buy-tickets/


 

The Penguin Parade is an all-weather event so it is 

highly recommended to check the weather forecast 

and dress accordingly.   

There are many different penguin viewing options 

available.   

See the following link for further information 

https://www.penguins.org.au/attractions/penguin-

parade/activities/ 

Sorry! No photography or filming is permitted at the 

Penguin Parade.  

Penguins have sensitive eyes and a bright, sudden 

flash or unusual light can frighten or disorientate a 

penguin.  

To ensure penguins keep coming back, we ask NO 

cameras, camcorders or camera phones be used at 

the Penguin Parade.   

The Penguin Parade precinct is currently undergoing 

some construction activity with a new building to be 

opened in late 2019.   

You may see some temporary fencing, traffic 

management, construction staff and other building 

works when you visit.  

https://www.penguins.org.au/attractions/penguin-parade/activities/
https://www.penguins.org.au/attractions/penguin-parade/activities/


 

This should not have any direct impact on your visit 

other than allowing a few extra minutes travel time 

due to the traffic management.  

Thank you for your patience 

Access to Summerlands Peninsula (Nobbies) is 

closed to visitors one hour before penguins are due 

for penguin safety. 

Free Wi-Fi is available. 

To download the free app for access to a gallery of 

images that are to keep and share, please click the 

following link. 

https://www.penguins.org.au/visit-us/penguin-

parade-app/ 

Photos can also be viewed and downloaded for free 

from the online gallery on the following link. 

https://www.penguins.org.au/photo-gallery/ 

Follow Phillip Island Nature Parks on Facebook or 

Instagram. 

Click the following Facebook link.  

https://www.facebook.com/PhillipIslandNatureParks/ 

Click the following Instagram link. 

https://www.penguins.org.au/visit-us/penguin-parade-app/
https://www.penguins.org.au/visit-us/penguin-parade-app/
https://www.penguins.org.au/photo-gallery/
https://www.facebook.com/PhillipIslandNatureParks/


 

https://www.instagram.com/phillipislandnp/ 

View the Penguin Parade drone footage on the 

following link. 

https://www.youtube.com/watch?v=CyVRl1owBXw 

To provide feedback please email 

info@penguins.org.au 

Getting There 

By car: Phillip Island is located 90-minutes drive from 

Melbourne.  

Allow a further 20-minutes from the bridge to get to 

the Penguin Parade.  

By bus: Public transport is limited on Phillip Island.  

V-line operates a bus to Phillip Island’s main town, 

Cowes, from Southern Cross Station in Melbourne 

city. 

Please note that the V-line bus does not go to the 

Penguin Parade and there is no return public 

transport to Melbourne at the conclusion of the 

Penguin Parade.  

By taxi: Contact Phillip Island Taxis on 03 5952 2200 

to arrange transfers on Phillip Island. 

https://www.instagram.com/phillipislandnp/
https://www.youtube.com/watch?v=CyVRl1owBXw
mailto:info@penguins.org.au


 

Tours and Transport: Contact a Visitor Information 

Centre in Melbourne on the following link. 

https://www.visitvictoria.com/Regions/Melbourne/Tra

vel-information/Visitor-information-centres 

or on Phillip Island for tours and transport options on 

the following link. 

https://www.visitphillipisland.com/category/explore/i

nformation-centres/ 

Parking  

During peak periods or during penguin arrival times 

(nightly), there will be a ranger present at the first 

roundabout on Ventnor Road to direct visitors to 

Penguin Parade carparking. 

For general and accessible parking, visitors turn left 

before the second roundabout on Ventnor Road.   

Parking is located at the end of this drive. 

There are two accessible parking bays located 

nearest to the pedestrian pathway.  

A wide clear walkway of approximately 285-metres 

leads from the carpark to the Visitor Centre. 

A drop off point and bus parking are available.   

https://www.visitvictoria.com/Regions/Melbourne/Travel-information/Visitor-information-centres
https://www.visitvictoria.com/Regions/Melbourne/Travel-information/Visitor-information-centres
https://www.visitphillipisland.com/category/explore/information-centres/
https://www.visitphillipisland.com/category/explore/information-centres/


 

Visitors to go straight ahead at the second 

roundabout.  Parking entry is located on the left, 

before the gravel road. 

Welcome  

Welcome to the Penguin Parade Visitor Centre.   

We are open from 10am daily (2pm on Christmas 

Day).   

For general day time visits, please enter through 

doors one or two.   

Both doors are accessible. 

For evening penguin viewing, visitors that need to 

purchase entry tickets or require wheelchair access, 

please enter through doors one or two. 

Then, enter the Visitor Centre through a swing gate. 

Cash or eftpos is accepted. 

Visitors with pre-purchased tickets, please enter 

through door three.  

Door three also has a swing gate.  

Door four is for bus and school group entry.  

Bus groups will be met by a Ranger at the door.   



 

School groups will be met by a Ranger for a pre-

briefing prior to entry. 

Numbered signage is clearly displayed on each door. 

The main entrance is undercover with the provision 

of blue sails. 

Complimentary wheelchair hire is available within the 

centre.   

Please see ticket staff for assistance. 

Staff 

Ticketing and retail staff wear blue uniforms. 

Rangers wear brown uniforms. 

Toilets 

Toilets are located inside the Visitor Centre to the left 

of the ticket counter, past the theatre.  

There is: 

An accessible toilet with manual door opening 

outwardly. 

Separate male and female toilets. 

A parent’s room.  



 

For evening penguin viewing there are two additional 

sets of male and female toilets open. 

The first set is located outside the Visitor Centre 

entrance, to the left of door one.   

The second set is located mid-way down Penguin 

Boardwalk, on the left.   

Sensory Guide Toilets 

Feel  

 Change in ground surfaces  

 Shared personal space 

Sounds  

 Hand dryers  

 People  

 Toilet flushing  

 Water running 

Sights  

 Bright lights  

 Mirror/Reflection  

 People 

Smells  



 

 Air Freshener  

 Bathroom smells  

 Disinfectants 

Theatre 

The Theatre is located past the ticket counter, on the 

left. 

There is a continuous film playing that provides an 

overview of Phillip Island and the conservation work 

of Phillip Island Nature Parks. 

The film starts daily from 10am until closing. 

Open caption is available in Mandarin. 

Entry is free. 

Seats with backrests are available or visitors are 

welcome to sit on the tiered steps. 

Sensory Guide Theatre 

Feel 

 Heating/Cooling  

 Shared personal space 

Sounds  

 Audio  



 

 Crinkling wrappers  

 Echo  

 Music  

 People 

Sights  

 Dim lighting  

 Furniture  

 People  

 Projector screen  

 Video 

Smells  

 Food/Drink 

 People  

Green Screen Installation 

Visitors can enjoy the fun of creating and capturing 

their very own unique Phillip Island penguin photo 

with augmented reality at the green screen 

installation. 

The green screen installation is located inside the 

Visitor Centre, at the ticker counter, nearest to door 

2. 



 

Tickets can be purchased at the green screen 

installation counter.  

This is an additional charge.  

Cash or eftpos is accepted. 

Sensory Guide Green Screen Installation 

Feel  

 Heating/Cooling  

 Shared personal space 

Sounds  

 Birds  

 Camera  

 People  

 Security beeps 

Sights  

 Photography lighting  

 Birds  

 Camera flash  

 People  

 Screens  

 Shop 



 

Smells  

 Food/Drink 

 People 

Boutiques 

The Souvenir Shop is located after ticket counters 

one and two, on the left and is open 10am daily until 

closing. 

The Souvenir Shop offers a range of souvenir gifts, 

clothing and toys.  

This store is accessible with wide internal walkways 

and is suitable for people of all ages.  

Boutique Shop 

The Boutique Shop is located after ticket counters 

one and two, on the right and is open 10am daily until 

closing.  

The Boutique Shop offers a range of premium 

product and gifts.  

Due to the fragility of some product and the limited 

layout space, this store has restricted access and is 

not suitable for school groups. 

Cash or eftpos is accepted. 



 

Penguin World 

Penguin World is located after ticket counters one 

and two, on the left.  

This open space invites visitors to get up close and 

view penguin boxes.  

If on land, penguins may also be sighted in their 

boxes.  

There is a range of information for visitors to view as 

well as some taxidermic animals on display. 

Due to the nature of this natural penguin habitat, 

Penguin World may sometimes have a distinct, 

pungent smell. 

Penguin World is also the entry point to Shearwater 

Boardwalk, which joins up with Penguin Boardwalk 

and leads out to the penguin viewing area.   

Entrance to Shearwater Boardwalk is seasonal. 

Sensory Guide Penguin World 

Feel  

 Heating/Cooling  

 Shared personal space 



 

Sounds  

 Birds  

 Echo  

 People  

 Security beeps 

Sights  

 Bright lights  

 Information signage  

 Penguin displays  

 Scenery  

 Screens  

 Shop 

Smells  

 Food/Drink 

 Penguin guano  

 People 

Refreshments 

For evening penguin viewing; 

There is a coffee cart located after ticket counters 

one and two, on the left, just prior to exiting on to the 

main Penguin Boardwalk.  



 

Hot and cold drinks as well as snacks are available. 

There is also a Café located after ticket counters one 

and two, on the right.   

The Café is a buffet style with dinner and light snacks 

available. 

Benches, stools, chairs with backrests and tables are 

available. 

The Coffee Cart and Café are open from evening 

viewing time until close. 

Cash or eftpos is available. 

A complimentary water bottle filling station is 

available on the Coffee Cart, to the right side. 

Penguin Viewing Options 

Phillip Island Nature Parks Penguin Parade offers a 

variety of penguin viewing options including General 

Viewing, Penguins Plus Viewing and Underground 

Viewing. 

To access these viewing options, visitors can exit the 

Visitor Centre via Penguin Boardwalk or Shearwater 

Boardwalk. 

General Viewing  



 

To access General Viewing, visitors can exit the 

Visitor Centre via Penguin Boardwalk or Shearwater 

Boardwalk. 

If accessing General viewing via Penguin Boardwalk, 

first, visitors exit the centre through glass accessible 

manual doors, opening outwardly.   

These doors are located to the left of the Souvenir 

Shop and generally remain open in the evenings, 

weather dependent.  

Then, visitors walk down the 90-metre asphalt hill to 

Penguin Boardwalk and follow signage to chosen 

viewing option. 

If accessing General Viewing via Shearwater 

Boardwalk (Summer Months Only), first, visitors exit 

the centre via a double set of glass automated doors. 

These doors are located at the back of Penguin 

World. 

Then, Shearwater Boardwalk meets up with Penguin 

Boardwalk.  

Continue to follow Penguin Boardwalk to the 

‘General Viewing’ signage and veer left up the hill.   



 

Rangers will be stationed on Penguin Boardwalk to 

help guide visitors and check tickets. 

There are two concrete tiered seating stands 

overlooking Summerlands Beach.  

There is no allocated seating.  

It is recommended visitors bring a blanket to sit on.  

Visitors are also welcome to sit on the sand; tide and 

weather dependent.  

Visitors please remember, no photography or filming 

is permitted at the Penguin Parade. 

Sensory Guide General Viewing 

Feel  

 Change in ground surfaces  

 Different gradients  

 Shared personal space  

 Weather  

 Wind 

 Sounds  

 Amplified presentation  

 Birds  



 

 Footsteps  

 Penguin calls  

 People  

 Waves crashing  

 Wind 

Sights  

 Birds  

 Darkness  

 Flying insects  

 Lighting  

 Penguin activity  

 People  

 Scenery 

Smells  

 Food/Drink  

 Ocean smells  

 Penguin guano  

 People 

Penguins Plus 



 

To access Penguins Plus, visitors can exit the Visitor 

Centre via Penguin Boardwalk or Shearwater 

Boardwalk. 

If accessing Penguins Plus via Penguin Boardwalk, 

first, visitors exit the centre via glass accessible 

manual doors, opening outwardly.   

These doors are located to the left of the Souvenir 

Shop and generally remain open in the evenings, 

weather dependent.  

Then, visitors walk down the 90-metre asphalt hill to 

Penguin Boardwalk and follow signage to chosen 

viewing option. 

If accessing Penguins Plus via Shearwater 

Boardwalk (Summer Months Only), first, visitors exit 

the centre via a double set of glass automated doors.  

These doors are located at the back of Penguin 

World. 

Then, Shearwater Boardwalk meets up with Penguin 

Boardwalk.  

Continue to follow Penguin Boardwalk to ‘Penguins 

Plus’ signage and veer right. 



 

Rangers will be stationed on Penguin Boardwalk to 

help guide visitors and check tickets. 

There are wooden tiered seating stands.  

There is no allocated seating.  

Visitors to take care to remain on the boardwalk. 

Visitors please remember, no photography or filming 

is permitted at the Penguin Parade. 

Sensory Guide Penguins Plus 

Feel  

 Shared personal space  

 Weather  

 Wind 

Sounds  

 Birds  

 Penguin calls  

 People  

 Waves crashing  

 Wind 

Sights  

 Birds  



 

 Darkness  

 Flying insects  

 Lighting  

 Penguin activity  

 People  

 Scenery 

 Waves 

Smells  

 Food/Drink  

 Ocean smells  

 Penguin guano  

 People 

Underground Viewing 

To access Underground Viewing, visitors can exit the 

Visitor Centre via Penguin Boardwalk or Shearwater 

Boardwalk. 

If accessing Underground viewing via Penguin 

Boardwalk, first, visitors exit the centre via glass 

accessible manual doors, opening outwardly.   



 

These doors are located to the left of the Souvenir 

Shop and generally remain open in the evenings, 

weather dependent.  

Then, visitors walk down the 90-metre asphalt hill to 

Penguin Boardwalk and follow signage to chosen 

viewing option. 

If accessing Underground Viewing via Shearwater 

Boardwalk (Summer Months Only), first, visitors exit 

the centre via a double set of glass automated doors.  

These doors are located at the back of Penguin 

World. 

Then, Shearwater Boardwalk meets up with Penguin 

Boardwalk.  

Continue to follow Penguin Boardwalk to 

‘Underground Viewing’ signage and veer right. 

Follow Penguin Plus Boardwalk to reach 

Underground Viewing, located on the left, beneath 

Penguins Plus. 

Rangers will be stationed on Penguin Boardwalk to 

help guide visitors and check tickets. 

Access to Underground Viewing is via a 30-metre 

access ramp with handrail.  



 

There are concrete viewing platforms for visitors to 

see the penguins at eye level through the 25-metre 

viewing window situated along a popular penguin 

pathway. 

Visitors to take care; low lying head clearance space 

around all underground viewing areas.  

Visitors please remember, no photography or filming 

is permitted at the Penguin Parade. 

Sensory Guide Underground Viewing: 

Feel  

 Enclosed space  

 Shared personal space 

 Sounds  

 Echo  

 People 

Sights  

 Darkness  

 Dim lighting  

 Penguin activity  

 Screen  

 Sea life display 



 

Smells  

 Food/Drink  

 People 

Accessibility 

An internet booking system is available. 

Companion cards and Australian pensioner cards 

accepted. 

Clear path of travel from outdoors to Visitor Centre. 

Ramped and stepped access to and throughout 

Visitor Centre. 

Visual Communication Board at ticket counter. 

Hearing awareness card at ticket counter to support 

hard of hearing or Deaf visitors. 

Staff available to read information if required. 

Pen and paper for exchanging information available 

at all ticket counters. 

Complimentary wheelchair available for use within 

Visitor Centre. 

Clear large print external and internal directional 

signage including symbols throughout. 



 

Theatre offers open caption in Mandarin. 

Penguin World Interpretive displays at accessible 

height. 

Penguin World information displayed in large print. 

Wheelchair circulation space at exhibition areas in 

Penguin World. 

Limited access for prams and wheelchairs in café. 

Wide accessible boardwalks with ramp access. 

Complimentary buggy if transport to beach is 

required – please inform ticket staff upon entry. 

Limited shade/shelter available on Penguin 

Boardwalk. 

Seated rest areas provided along boardwalks. 

Clear and accessible visibility through Penguin 

Boardwalk handrail. 

Pram parking at all penguin viewing stands (please 

note, prams cannot access the stepped viewing 

platforms). 

Exclusive accessible access viewing areas in 

General Viewing, Penguins Plus and Underground 

Viewing. 



 

Assistance animals welcome but must remain on 

designated paths and restrained by a harness or 

leash. 

Safety 

There is lighting on the footpath from the carpark to 

the Visitor Centre.  

At the entrance to the Visitor Centre, there is a paved 

brick entry pathway which may become slippery 

when wet.  

An entry access ramp or steps with handrail into the 

Visitor Centre is available. 

Throughout the Visitor Centre, there are obstacles 

including concrete pillars, bins and floor matting. 

The toilets located at the entrance to the Visitor 

Centre have steps with a single handrail and no 

tactile ground surface indicators installed prior to 

steps. 

Penguin Boardwalk toilets have an access ramp with 

a handrail, no tactile ground surface indicators 

installed prior to access ramp and a small raised 

edge at the entry/exit to the toilet block. 



 

The Theatre has dimmed lighting throughout, dark 

carpet, no contrast between tiered seating and floor, 

internal steps with single handrail and no tactile 

ground surface indicators installed prior to steps. 

Penguin World has access steps with a single 

handrail and contrast edging, an access ramp with a 

single handrail, no tactile ground surface indicators 

installed prior to access steps or ramp as well as a 

raised edge on perimeter of wooden platform at base 

of access steps/ramp. 

Shearwater Boardwalk entry/exit has a floormat 

placed on the ground.  

Main Penguin Boardwalk has a slight dip and grate in 

asphalt at the entry/exit point and a 90-metre 

commencement pathway and handrail with steep 

gradient. 

All Boardwalks have chicken wire underfoot on 

wooden boardwalk gradients, dulled lighting, limited 

shaded/shelter as well as limited use of roped 

barriers. 

The General Viewing Experience tiered seating steps 

has a single handrail, dulled step lighting, faded step 



 

contrast edging, no tactile ground surface indicators 

installed prior to steps, seating with no backrests/no 

armrests, sensory lighting above viewing areas as 

well as a defibrillator available for use located at 

ranger tower. 

Penguins Plus Experience has a limited boardwalk 

handrail at Underground entry/exit point and on main 

viewing stands as well as overhead sensory lighting 

above viewing areas. 

Underground Viewing Experience has a non-slip 

concrete entry/exit ramp with gradient, a handrail 

with dulled lighting and tactile ground surface 

indicators.  

Tactile ground surface indicators may become 

slippery when wet. 

Underground Viewing also has dulled lighting in 

viewing area and low head clearance space around 

all internal viewing areas. 

Additional safety features include varied terrain 

throughout including brick paving, grass, vinyl, 

concrete, asphalt, wooden boardwalk, chicken wire; 

with varied gradients. 



 

Please use seating provided, keep noises down and 

place rubbish in the bins provided. 

If first aid is required, please see a staff member. 

Defibrillators available in Visitor Centre and at 

general viewing. 

Penguin Parade is a no smoking zone. 

Children must be supervised at all times. 

All visitors to exit Visitor Centre via door four. 

Emergency exits are signed. 

In the event of an emergency, staff are on hand to 

assist with any evacuation requirements (including 

the provision of audible fire alarms, fire wardens, 

accessible and hazard free emergency exits and 

assembly areas on accessible routes). 

Access Ability Australia logo 

PO Box 2207 

Rowville Victoria 3178 

Mobile 0403 670 942 

Mobile 0412 206 923 

Email info@accessabilityaustralia.com 

mailto:info@accessabilityaustralia.com


 

Website www.accessabilityaustralia.com 

Access Keys are designed and developed by 

AccessAbilityAustralia. 

To view the full range of free Access Keys available, 

go to the following link 

https://accessabilityaustralia.com/access-keys-2/ 

For Access Keys in Braille or audio, please contact 

us https://accessabilityaustralia.com/contact-us/ 

Please complete our short survey on the following 

link to help us ensure continuous improvement. 

https://www.surveymonkey.com/r/F666XYK 

We really appreciate your feedback. 

© AccessAbilityAustralia, All Rights Reserved. 2017 

Disclaimer: All materials provided through 

AccessAbilityAustralia are not intended to replace 

professional advice.   

All necessary care has been taken to design and 

produce Work(s).  

Full implementation guidelines are supplied in 

accordance with Work(s) in its entirety.   

http://www.accessabilityaustralia.com/
https://accessabilityaustralia.com/access-keys-2/
https://accessabilityaustralia.com/contact-us/
https://www.surveymonkey.com/r/F666XYK


 

You acknowledge and agree that you are using all 

services and facilities provided by  

AccessAbilityAustralia at your own risk and you 

agree to defend, indemnify, save and hold 

AccessAbilityAustralia harmless from any and all 

demands, liabilities, costs, losses and claims, 

howsoever suffered, including but not limited to legal 

fees that may arise directly or indirectly from any 

service provided or agreed to be provided by 

AccessAbilityAustralia.   

You agree that this indemnification extends to all 

aspects of the Work(s), including but not limited to 

implementation and usage. 

AccessAbilityAustralia are indemnified of all claims, 

liability, and expenses that may arise from use of 

Work(s) as per usage and acceptance of these terms 

and conditions. 

This Access Key is not to be altered by any parties 

without express permission of 

AccessAbilityAustralia.  

End of document.  


